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Summary

This newsletter describes enhancements to the National Student Loan
Data System (NSLDS) and the NSLDS Professional Access Web site.
These include:

e The addition of a new Direct PLUS Loan Master Promissory Note
(MPN) status ‘E’ (Inactive/Endorsed) to the list of available MPN
statuses.

e The addition of three new federal loan servicers.

e The addition of a new loan history filtering mechanism to the
Outstanding Amount Balance History page.

Additionally, this newsletter provides a review of the Date Entered
Repayment Report and the School Portfolio Report to assist schools in
determining the best choice for tracking their student loan borrowers.

New Direct PLUS
Loan MPN Status

New Direct PLUS Loan MPN Status

As described in a March 2, 2012 Electronic Announcement on the
Information for Financial Aid Professionals (IFAP) Web site, beginning
with the 2012-2013 Award Year, Direct PLUS Loans made under the
William D. Ford Federal Direct Loan (Direct Loan) Program with an
approved endorser will have an MPN status of ‘E’ (Inactive/Endorsed).
Currently, Direct PLUS Loans with an approved endorser have an MPN
status of ‘I’ (Inactive), and they share this status with other categories of
inactive MPNs. This change in MPN status coding provides the school
and borrower with a better description of the reason for the Direct PLUS
Loan MPN being identified as inactive.

Once a Direct PLUS Loan MPN’s status has been updated to ‘E’, the
MPN will expire, and it may not be linked to any other Direct PLUS Loans.
No other loan types are affected by this enhancement. The new Direct
PLUS Loan MPN status will be included on Institutional Student
Information Records (ISIRs) for the upcoming 2012-2013 Award Year and
future award years.

New Federal Loan
Servicers

In a September 23, 2011 Electronic Announcement on the IFAP Web site,
we informed the community of the expansion of our federal loan servicer
team. This expansion will occur through new federal loan servicing
contracts awarded under the HCERA/SAFRA Not-For-Profit (NFP)
Servicer Program solicitation. The solicitation offered NFP entities the
opportunity to submit proposals individually and in teams for servicing
borrower accounts on our behalf. Whether individual or team award, our
customers will know and face one servicer.

MOHELA, ESA/Edfinancial, and CornerStone are now members of our
federal loan servicer team and have been added to NSLDS.
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https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
http://ifap.ed.gov/eannouncements/030212CODSysImplement1213.html
http://ifap.ed.gov/eannouncements/030212CODSysImplement1213.html
http://ifap.ed.gov/eannouncements/092311LSINFPNewServicersJoin.html

These new federal loan servicers will report using the following NSLDS
identification information:

Servicer Name NSLDS Name NSLDS ED
Servicer
Code

MOHELA DEPT OF ED/MOHELA 500

ESA/Edfinancial DEPT OF 501

ED/ESA — EDFINANCIAL

CornerStone DEPT OF 502
ED/CORNERSTONE-
UHEAA

Loans will be identified with NSLDS ED Servicer codes 500, 501, and 502
on ISIRs for the upcoming 2012-2013 Award Year and future award
years.

Contact information for DEPT OF ED/MOHELA, DEPT OF ED/ESA-
EDFINANCIAL, and DEPT OF ED/CORNERSTONE-UHEAA is located
under the ORG tab of the NSLDS Professional Access Web site. Select
ED Servicer as the Org Type and enter 500, 501, or 502 in the Code
field:
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Name: DEPT OF ED/MOHELA
Code: 500 Type: ED Senicer
Status: OPEN
Address: 633 SPIRIT DRIVE
CHESTERFIELD, MO 63005

e There are no contacts currently listed in the system for the organization.
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The new federal loan servicers will display at the bottom of both the Loan
History and Loan Detail pages for loans that are being serviced by the
new organizations.



https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp

Loan History

D2 - DIRECT STAFFORD UNSUB Status: RP as of 01/22/2007
Approved Amt: $1.667 Disbursed Amt:|  §1.667 OPB: 5878 Agg. OPB: 5873
Loan Date:| 06/20/2005 Sep. Loan Ind: B Loan Period: 06/13/2005 - 08/26/2005
| ast Disb. Date:| 06/20/2005 Last Disb. Amt: 51,667 Acad. Lv: 5

ED Servicer:| DEPT OF ED/MOHELA, - 500

Details for Loan

Guaranty Agency / Lender / Servicer Agent History

Start End Code Name
| Servicer Agent |
01/19/2012 | CURRENT] [500 DEPT OF ED/MOHELA i
08/01/2005 | 01/18/2012 | 583 |DIRECT LOAN SERVICING CENTER (ACS)




Outstanding
Amount Balance
History Page
Enhancements

New filtering options have been added to the Outstanding Amount
Balance History page. This enhancement is available from the Loan Detall
page under the Loan History page on the Aid Tab.

Details for Loan

ECT STAF

Amounts for Loan

Date Amount
Loan: 09/18/2006 $3.250
H ‘Qutstanding Principal Balance: 01/26/2012 §3.152
/ H ‘Outstanding Interest Balance: 01/26/2012 $380
Capitalized Interest: 10/01/2011 $386
Other Fees: $0

Click on the
History icon M to
access the OAB

History Page.

Status Changes for Loan

Date Changed H Status

01/04/2010 DA - DEFERRED

11/08/2008 RP : IN REPAYMENT

08/07/2008 FB - FORBEARANCE

11/12/2007 RP - IN REPAYMENT

05/11/2007 IG - IN GRACE PERICD
09/18/2006 IA : LOAN ORIGINATED

Q PRIVACY ACT OF 1974 (AS AMENDED)
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The loan data may be filtered by any one or combination of the following
criteria: Outstanding Principal and Interest Balance as of calendar quarter-
end, reported Loan Status Codes, and Historically Correct Loan Status.
This functionality is for display only and allows for the loan data to be
filtered as requested.

Outstanding Amount Balance History

Display Only:  Qutstanding Principal & Interest Balance: [T ~
Status Code: Al ~
Historically Correct Loan Status: Al ~

Outstanding Outstanding

NSLDS System Principal Interest Historically
Effective Balance/ Balance/ Status Code/ Correct Loan
Begin Date/End Date Date Of Date Of Date Of Status
$3,152| @ $380 DA
01/29/2012 Current Yes
04118/2010 01/26/2012 01/04/2010
53152 @ $376 DA
01/22/2012 01/28/2012 Yes
04/18/2010 01119/2012 01/04/2010
53152 © $372 DA
0142012 | 0172172012 Yes
0418/2010 011212012 01/04/2010
Q PRIVACY ACT OF 1974 (AS AMENDED)
FOIA | Privacy | Security | Notices WhiteHouse.gov | USA.gov | ED.gov




Monitoring Student
Borrowers—
Making the Right
Report Choice

Many schools request the Date Entered Repayment (DEROO1) Report to
evaluate their students’ repayment progress. The DER report was
designed to aid schools in identifying students who are scheduled to enter
repayment. This report gives schools valuable information to assist with
counseling students about their repayment obligation. The report is based
on the requesting school’s Enrollment Reporting to include students in a
half-time or full-time enrollment status with loans in good standing (i.e.,
defaulted loans are not included). This report is not intended to assist
schools with anticipating Cohort Default Rate calculations, Gainful
Employment Debt Measures, or to evaluate historical data.

To monitor activities in your loan portfolio regardless of borrower
enrollment or loan status, we suggest using the School Portfolio Report
(SCHPRL1). This report is based on the date loans entered repayment or
are scheduled to go into repayment. Using the School Portfolio Report
has several advantages:

e It gives you important loan activity information on your entire
portfolio;

e |tis based on actual and scheduled loan repayment begin dates;

e If your school has merged, previous schools are included;

e You can request a date range of up to three years for loans that
began or are scheduled to begin repayment; and

e The extract only format allows you to create and build your own
tracking tools to review trends and changes in your portfolio over a
period of time.

Additionally, we recommend that schools take advantage of the NSLDS
Exit Counseling on the NSLDS Student Access Web site. The student
completes the regulatory required session using an online tool that
contains the Title IV loan data reported to NSLDS. The calculators in the
session allow the student to explore various repayment scenarios and to
learn options that are available to them.

NSLDS Reminder
for Schools

Please remember to keep your NSLDS Professional Access Web site
ORG contacts current and always list at least a Primary Contact for your
organization.

NSLDS Customer
Support

The NSLDS Customer Support Center at 800/999-8219 is available
Monday through Friday from 8:00 A.M. to 9:00 P.M. (ET). You may also
contact Customer Support by e-mail at nslds@ed.gov. Callers in locations
without access to 800 numbers may call 785/838-2141 (this is not a toll
free number).



http://www.nslds.ed.gov/nslds_SA/
https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
mailto:nslds@ed.gov

